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“They found a more convenient method of being defiant without any insight, namely, the appeal to common sense. ... But this common sense must be shown in action by well-considered and reasonable thoughts and words, not by appealing to it as an oracle when no rational justification for one’s position can be advanced. ... Seen clearly it is but an appeal to the opinion of the multitude, of whose applause the [critical thinker] is ashamed, while the popular charlatan glories and boasts in it.”

-Immanuel Kant, Prolegomena to Any Future Metaphysics, “Introduction,” p. 7
“Man is sufficiently equipped for all true, earthly requirements if he trusts his senses and develops them.”



-Goethe

“We associate truth with convenience, with what most closely accords with self-interest and personal well-being or promises best to avoid awkward effort or unwelcome dislocation of life. We also find highly acceptable what contributes most to self-esteem.  ... [W]e adhere, as though to a raft, to those ideas which represent our understanding. ”

-John Kenneth Gailbraith, The Affluent Society, chapter 2

“In almost every act of our daily lives, whether in the sphere of politics or business, in our social conduct or our ethical thinking, we are dominated by the relatively small number of persons … who understand the mental processes and social patterns of the masses. It is they who pull the wires which control the public mind.”


-Edward L. Bernays, Propaganda (NY: 1928), p. 9

“Today myths are regarded as fantasies.  Whereas, in former times, a myth sank into a person’s mind and secrets of human nature were shown to him.”



-Rudolf Steiner
“There are only two truly infinite things, the universe and stupidity. And I am unsure about the universe.” 
-Albert Einstein

“Don’t believe everything you think.”

-Bumper sticker
Course Goals
This seminar is designed to address two primary goals:

· Introduce and provide ongoing opportunities to develop and deepen academic writing and conversation skills

· Provide insight into why we believe the things we do and, in the process, expose the pervasive nature of unsound and deceptive reasoning in our culture.  
Outcomes

The main outcome of this seminar will be a critical approach to issues and questions that can be applied in other courses and other venues. At the end of this course students should have the tools and knowledge to carry out an extended critical investigation of any issue. 
Access & Structure

This online course is open to BIS students. UVaCollab will be our primary learning technology. We’ll use Collab as both a communication and a community-building tool. It will be the technological glue that holds things together. We’ll also use Blackboard Collaborate, a web-based collaboration tool, to follow up on our Collab findings. Elluminate meetings will be held on Wednesday evenings at 7:00 PM. The Orientation module in the Course Materials section of the “ISLS 3020, Fall 2013” Collab site is designed to familiarize you with both the course content and technology. Once you enroll, it’s critical that you complete this Orientation module prior to the first official week of class; i.e., before Wednesday, August 28. The URL for UVa Collab is http://collab.itc.virginia.edu/portal. Once you register for the course “ISLS 3020, Fall 2013” will appear in your “MyActive Sites” tab.
Course Overview

The course will focus on one central question:

Why do we believe the things we do?

This question will drive all of the individual writing assignments and open discussions. In this context we’ll consider mental models, “the adaptive unconscious,” propaganda and public relations, the impact of the media, the persuasive power of stories and metaphor, the nature and role of argument and the role of the cinema as a source of our beliefs. 

There are many directions from which we could approach our central question. One particularly apt direction is the degree to which fear and its many cultural manifestations influence our approach to the world. In sessions one and two we’ll set the stage for what follows by considering the degree to which we live today in a “culture of fear.” This will provide the backdrop for our discussion, in sessions three and four, of mental models. Mental models are tacit beliefs, assumptions and images that inform and constrain the world as we see it. In this session we’ll introduce some tools for surfacing hidden assumptions and then develop a structure for critiquing the beliefs to which they give rise. 

In session five we’ll dig more deeply into the some of the unconscious mechanisms and consequences of mental models by considering recent work on the “adaptive unconscious.” This exploration will focus on Malcolm Gladwell’s Blink. We’ll conclude our investigation of mental models in session six with a critical discussion of the film Memento.

Our exploration of mental models is balanced and complemented by the material in sessions seven through nine.  This section of the course will empahsizes need for explicit reasoning to support a conclusion. It provides a high-level introduction to qualitative and quantitative reasoning – arguments and statistics. 
In session ten, we investigate propaganda and the media through the lens of Noam Chomsky’s “propaganda model.”  In session eleven, we use this lens to examine some of the ways in which the cinema can shape our mental models and inform the world in which we live. Session twelve takes this model several steps further with a critical examination of George Orwell’s classic, 1984. We conclude the course in session 14with an opportunity for class members to share with one another their own perspective on why we believe the things we do.

Texts 

· M. Neil Browne & Stuart Keeley, Asking the Right Questions 9th ed. (NJ: Prentice-Hall, 2003)  

· Barry Glassner, The Culture of Fear (New York: Basic Books, 2000) 

· Joel Best, Damned Lies and Statistics (Berkeley: University of California Press, 2001)

· Malcolm Gladwell, Blink (New York: Little, Brown & Company, 2007)
· George Orwell, 1984 (Signet Classic, 1990) 

Texts are available at the UVa. Bookstore or via Amazon.com (For your convenience, I’ve set up a Why Do We Believe the Things We Do? list at Amazon.) All readings other than the texts will be posted in the appropriate session folder in the Course Materials section of our Collab site.

Prerequisites

Students must be willing to actively participate in class discussion and enthusiastically engage in a collaborative team-based learning environment. An ongoing willingness to provide thoughtful feedback is also a prerequisite. You must complete the WDWBTTWD Orientation in Collab prior to the first official week of class; i.e., no later than August 28.

Course Requirements

Written Work (65%)

· Drafts & Final Versions. There will be weekly written assignments including a final essay. Several of these assignments require submission of a preliminary draft – to the instructor or a “writing partner” – for review and comment. You will receive a preliminary grade for this draft and then have the opportunity to resubmit the assignment based upon the feedback. Your final grade for the assignment will be a combination of the preliminary grade and the final grade. 

· Reviewer’s comments.  The evaluation and commentary that you provide as a “writing partner” will be part of the grade you receive for your written work. 

Group Work (10%)

Every student will belong to several groups during the semester. In addition to the weekly activities, each group will be asked to facilitate at least one web meeting. There will also be at least one group project. The group work component of your grade will be based upon your contribution to your partnership’s activities as well as your group’s ability to function effectively, gracefully and cooperatively.  
Class Participation (20%)

Since the course is designed as a collaborative learning effort, all students will be expected to read and thoughtfully consider all the assigned material.  Everyone in the seminar has a dual responsibility as both a learner and as a person from whom others can learn. The latter responsibility manifests itself in a number of ways: contributions to Open Discussion and web meetings; participation in partner and group discussions; thoughtful and timely completion and sharing of assignments; a willingness to participate in conversations about your work and thoughtfully address the feedback you receive; and taking seriously your responsibility as a reader, reviewer, listener and critic for your peers. Your class participation grade will reflect the impact you have had on others’ learning over the course of the semester.
Self-Reflection (5%)

You will be asked to submit a written reflection on your role in the ISLS 3020 learning system at the conclusion of the course.

Detailed evaluation criteria are available in the About WDWBTTWD area of our Collab site.

Assignments

Reading, writing assignments and other activities for each session will be posted on a session web page in the Course Materials area of our Collab site. This web page is easily accessible via the This Week menu button in Collab. 

The WDWBTTWD week runs from Thursday – Wednesday. In general written assignments must be complete and submitted to Collab by Wednesday 7:00 PM. All other assignments (e.g., Open Discussion, Workshops, group discussion, etc.) must be completed by Wednesday, 12:00 PM. Your first Open Discussion post each week is due by 7:00 PM Sunday.
Participation

In order for this class to function as an effective and vibrant learning community each member will need to contribute in a number of ways. 1) Be proactive about checking in to our Blackboard classroom in the same you would nurture a beloved pet. If you ignore it, it will either leave or die.  2) Submit work on time. Most of the assignments for this course will follow a draft-revise-draft format according to a precise schedule. They’re designed to provide feedback to help you improve your writing and thinking. Late submissions defeat the purpose. Late submissions  will not be accepted with prior permission from the instructor. 3) Ask questions. If you don’t understand an assignment or are unclear about something, send an email to an instructor or ask a colleague. In a learning community we all have dual roles. We are all teachers. We are all learners. It is through our collaborative wonder and exploration that this class will be made real.

Internet Access

A reasonable connection to the Internet is required. Bb Collaborate also requires a headset with a microphone. See the Orientation module in Blackboard for more information about technical requirements.
University Email Policies:

Students are expected to check their official U.Va. email addresses on a frequent and consistent basis to remain informed of University communications, as certain communications may be time sensitive. Students who fail to check their email on a regular basis are responsible the consequences.
University of Virginia Honor System:  All work should be pledged in the spirit of the Honor System at the University of Virginia.  The instructor will indicate which assignments and activities are to be done individually and which permit collaboration. The following pledge should be written out at the end of all quizzes, examinations, individual assignments and papers:  “I pledge that I have neither given nor received help         a  on this examination (quiz, assignment, etc.)”. The pledge must be signed by the student. For more information please visit Honor System
Special Needs: It is the policy of the University of Virginia to accommodate students with disabilities in accordance with federal and state laws. Any SCPS student with a disability who needs accommodation (e.g., in arrangements for seating, extended time for examinations, or note-taking, etc.), should contact the Learning Needs and Evaluation Center (LNEC) and provide them with appropriate medical or psychological documentation of his/her condition.
 Once accommodations are approved, it is the student’s responsibility to follow up with the instructor about logistics and implementation of accommodations. Accommodations for test taking should be arranged at least 14 business days in advance of the date of the test(s). Students with disabilities are encouraged to contact the LNEC:  434-243-5180/Voice, 434-465-6579/Video Phone, 434-243-5188/Fax.   For more information visit U.Va. Special Needs Website
Tentative Topics & Major Deliverables by Session
	Session
	Due Date
	Topic

*New session
	Assignment

Complete By Wednesday, 
7:00 PM

	0. 
	8/28
	Orientation & Introduction
Group: Building a CLC 
	Orientation Module

	1. 
	9/4

	Cultures of Learning & The Culture of Fear

Reading:
· Glassner, "Introduction" and chs 1, 2, 5 

· Browne & Keeley, ch 1

Group: “Borderlines:” What Would Glassner Say?


	Critical Response Exercise:

Glassner’s Central Point 

(100 words)


	2. 
	9/11


	*Going Deeper: The Culture of Fear

Reading:
· Glassner, chs 6, 9 

· Browne & Keeley, 3, 4


Group: Key pseudo-fear candidates

	Critical Response: 
“Meth Essay”
1st Draft



	
	
	Mental Models - 
What Shapes Our World?


	

	3. 
	9/18


	Mental Models
Reading:

· Browne & Keeley, ch. 2

· Senge, The Fifth Discipline, chapter 10, part 1 ; chapter 10, part 2
· Sacks, The Man Who Mistook His Wife for a Hat, "On the Level" 
Group: Self-generating beliefs


	Written Assignment:

Questions

	4. 
	9/25

	*Going Deeper: Loops, Learning & Self-Reinforcing Beliefs
Reading:

· Senge et al., The Fifth Discipline Fieldbook, §§ 33-36: part 1 , part 2 
· Pariser, "The Filter Bubble" (for Group Discussion)

Group: “Filter Bubble” Salient Connection


	Critical Response: 
“Meth Essay”
2nd Draft

	5. 
	10/2
	“Thin Slicing” 
Reading: Gladwell, Blink, "Introduction," chapters 1-5 


Group: Gladwell example

	Gladwell’s Examples

	6. 
	10/9
	Going Deeper: Blink, Mental Models & More
Reading: 
· Blink, "6. Seven Seconds in the Bronx" and "Conclusion: Listening with Your Eyes”

· "Trial By Fire"
Group: Gladwell example

	Critical Response: 
Gladwell

1st Draft

	7. 
	10/16
	Memento
Reading: Oliver Sacks, The Man Who Mistook His Wife for a Hat, "The Lost Mariner"
Viewing: Memento

Group: Salient connections


	Brief Essay

Memento 


	
	
	Logical Self Defense

	

	8. 
	10/23
	Argument Clinic: What’s an Argument?
Reading: TBD

Viewing: 12 Angry Men
Group: 

· Mid-semester review

· Salient connections


	Critical Response 
Gladwell

2nd Draft       

	9. 
	10/30
	Statistical Reasoning: Best’s Framework

Reading

· Best, Damned Lies & Statistics, "Introduction," chapters 1, 2 ("Introduction" and chapter 1 are "must reads.") 

· Browne & Keeley, Asking the Right Questions, chapters 10, 11
· Glassner, chapter 5
Group: Glassner “Black Men”

	Critical Response:

“Tappers & Listeners”
 

	
	
	Manufacturing Consent

	

	10. 
	11/06
	Spinning the truth & manufacturing consent 

Reading:

· Chomsky & Herman, Manufacturing Consent, "Preface"  

· Chomsky & Herman, Manufacturing Consent, chapter 1, part 1; chapter 1, part 2   

· Stauber & Rampton, "The Third Man"   
· Moyers, "A Democracy Can Die of Too Many Lies" 
Group: The Five Filters

Group Project
	Critical Response Manufacturing Consent
1st Draft



	11. 
	11/13
	Going Deeper: How the cinema shapes our world -The Insider

Reading: George Orwell, 1984, part One

Viewing: The Insider

Group Project

	Written

Assignment


	
	
	Why Do We Believe the Things We Do?
	

	12. 
	11/20
	*Is it 1984 yet?
Reading:
· 1984, parts One, Two, Three 

· 1984, Appendix: "The Principles of Newspeak"
Group: Orwell & WDWBTTWD


	Critical Response Manufacturing Consent
2nd  Draft



	13. 
	12/4
	Retrospective

Reading: Plato, The Republic, “Allegory of the Cave”
	WDWBTTWD?

Essay
Self Reflection
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